Benefits of joining
Independence

Independence Administrators




Get to know
your employer’s health plan

Access benefit information and comprehensive tools easily, quickly,and
securely with myibxtpabenefits.com.
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Find care near you and estimate
health care costs*

As a plan member, you will have access to an expansive o "
network of doctors and hospitals across the country, and our )
Find a Doctor tool can help you choose the right one. .

You can also estimate your costs for a procedure based on your
plan and what you’ve already paid out-of-pocket.

- =. Download the mylBXTPABenefits app!

Access your ID card, claims information, and find network healthcare
providers on the go.

Get connected

Sign up for text alerts and we’ll send you reminders about health topics,
notifications to help you access important plan information,and alerts to
help you get the most out of your health plan.

Text IBXTPA to 73529 to start your sign-up!

*The care cost estimator provides estimates for comparison only. The accuracy of expected costs may vary based on claims volume,



Preventive care and
health resources
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Preventive care benefit

Most of your preventive care is covered at 100 percent if you see an in-
network doctor, such as an annual exam, preventive lab work, and eligible
immunizations.

Precertification program

Some services eligible for coverage under your health benefit plan require
review prior to receiveing the service. Register at myibxtpabenefits.com, select
the Benefits tab, click My Benefits Overview, and then the Medical Benefits at a
Glance link to view the services that require precertification.

Case management

Case management serves plan members (you and your enrolled family
members) who are diagnosed with a complex, catastrophic, or chronic illnessor
injury. It helps support you and your health care providers by locating,

coordinating, and evaluating services across various levels and places of care.*

Baby Beginnings®

Baby Beginnings is a maternity management program specifically designedto
help expecting mothers successfully manage their health before, during, and
after their baby is born. To get started call 833-242-1777 or email
babybeginnings@ahatpa.com, with “Enroll” in the subject line. A nurse will
reach out to you within two business days.

NICU care management

Independence Administrators offers support to plan members if their newborn
needs treatment in a Neonatal Intensive Care Unit (NICU), including telephone
and in-person support to families when their babies are in special care
nurseries in the hospital — from the day the baby is admitted through
discharge planning and the transition home.

*Coverage is subject to the terms and conditions of the group benefit plan.
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Wire is a registered trademark of Relay Network, LLC., an independent company. Baby
Beginnings is a registered trademark of AmeriHealth Administrators.

AmeriHealth Administrators, an independent company, provides medical management services and programs for Independence Administrators. App



Store is a service mark of Apple Inc. Google Play is a trademark of Google, Inc.
Independence Administrators is an independent licensee of the Blue Cross and Blue Shield Association.
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